Troubleshooting
If your wireless device cannot get a connection with other equipment (router/ap):

1. Check if your signal is strong enough. If possible, move the router or AP close to the pc and retry.

2. Check if the SSID is matching with your equipment. You could be connecting to a router or AP that is not located inside your building.

3. Check if your network is setup correctly. When using a router or AP the card must detect this as ‘infrastructure’. Ad-Hoc must not be using in this setup!

4. When using only wireless cards, and no central router or AP you must set all cards to ‘ad hoc’ mode. The card will switch by itself, and/or indicate the existing ad-hoc network when you first scan for networks.
5. Check if your wireless card recieved a valid IP adress from your router or AP. Click start ( run and type cmd. (98/se:command) Enter the command “ipconfig“ in the dos-box. The ip-adress shown for your wireless adapter must be in the range of your router or AP.

.

General tips
1. When the connection drops every 5-10 minutes, make sure 802.1x verification is not enabled. If it is, please disable, and reconnect.(XP)

2. When using a firewall such as Norton,Mcafee or Zonealarm please disable or uninstall it. These programs can block the DHCP system used to assign an ip adress to your card.

3. Objects such as concrete walls, glass and items with water in it, will block the wireless reception. Try to relocate the router.

4. Wireless 2.4ghz equipment such as signal beamers or DECT phones can jam the signal. Try to switch the wireless channel, or relocate the router / ap.

Support

Website:
On our www.e-tech.nu you can find manuals / driver updates / faqs.
E-Mail:
If your question is not covered on our site, you can also mail us: support@e-tech.nu
Manual:
On the CD-Rom you can find a full english manual.
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 Quick Installation Guide


Driver installation
Using this wireless pci card you can connect your pc to a wireless network. 

1. Open your PC and Mount the card in an empty PCI slot. 













































































Close the PC, and boot the system. After booting, windows will detect new hardware. Cancel the installation, the driver cd-rom will complete the installation for you.

2. Place the cd-rom in your cd-rom or dvd drive. Setup should start and display the installation screen.
3. Choose ‘driver & utility’ to install the required software.

4. Choose ‘easy install’. The drivers and software will be copied to the pc’s harddrive. After installing, you must reboot the pc to complete the installation.
(If your cd-rom doesn’t start automatically, run the setup.exe program manually)

5. It is possible that during installation a warning is shown about the driver signing. Since the driver is currently not signed, you must select ‘continue anyway’ to install the driver.
6. After installation is complete, you can make a wireless connection. Please see the next pages for more details.
a)  Windows XP(sp1/sp2) using built-in wireless support.

For optimal  use of wireless connections under XP, we suggest you update the OS using

Service Pack 2 from www.windowsupdate.com. SP2 has greatly improved wireless features including WPA encryption support.
After installation of the card, you will be asked if you want to use ‘wireless zero’. Select wireless zero to use the SP2 built-in support.
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 Wireless networks are autodetect by XP. A balloon will popup in the bottom right of your screen, indicating that a wireless network is available. Either click on the baloon, or follow the steps below to connect:

- Right-click the wireless network icon and select ‘show available networks’
- Windows will list the available networks. (See below Fig.1 shows SP1,  Fig.2 shows SP2)
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          Fig.1





Fig.2

Available networks will be shown in this screen. If not, you can force Windows to rescan.

- Using SP1 click: Avanced – Refresh (Wait a few seconds,then re-open the available networks.)

- Using SP2 is easier, Simply click the top-left button ‘refresh available networks’.
- To connect, click on a network, and choose ‘connect’ 
- If encryption is used, enter the network key when asked.
- If no encryption is used, under SP1 you must check the ‘not encrypted’ box before connecting

You can also manage/check the wireless settings using Start -> Settings -> Control panel -> Network connections -> and doubleclicking on ‘wireless network connection’
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Fig.5

Screens 3 and 4 are from SP1, screen 5 is from SP2. As mentioned before, using SP2 makes the wireless configuration a lot easier.
b)  Windows  98se/me, 2000  using supplied “Monitor Utility”
Windows, 98se/me and 2000 do not support wireless configuration ‘out of the box’. We have included a monitor-utility to configure the cards under these operating systems.
1. After installation a new icon will be shown in the system tray, near the clock. 
Right-click this icon and select ‘launch config’ to show the configuration screen. (fig.6)

(Or click “Start”-> Programs -> Ralink RT2500 -> RaConfig). 
2. Select the ‘site survey’ tab to display available networks. Click ‘rescan’ (5) to show available networks. Select your network from the list(1) by clicking on it, then click op ‘connect’(6) to

make a connection with the network. 

3. If the network is encrypted, a second screen will appear where you must enter the WEP encryption key used on the network. (fig.7)
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Fig.7
Security
In the initial configuration we advise you to not use any encryption. Make sure the wireless network is operating correctly without encryption.
When enabling encryption on your Accesspoint or Router, write down the key you used. 

Then, let the computer rescan for wireless networks. Both Windows XP (Wireless Zero) and Windows 98se/me (utility) should show an encrypted network, and ask for the key when you try to connect to the network. 
We advise to use 64bit encryption to test, when this works correctly, you can switch router or AP to use 128 bits or WPA keys. Note, Windows 98se/me does not support WPA.

Please note, when you enter the wrong key,there will be no message.. Windows will appear to connect, but no data will be transferred on the wireless connection.
Example 64bits key:
1234567890
Example 128bits key: 
12345678901234567890123456

(64bits encryption is sometimes referred to as 40-bit encryption, 128bits as 104-bit)





























































































