Checking if your connection is active.
If your router has been correctly setup, you should be online after about 2 minutes. When you click ‘Running Status’ in the left menu, the status screen will be shown, containing details about the connection. In this screen, under ‘Wan Status’ the WAN ip adress and Domain name servers must be shown. These should match with the ip-details that were previously assigned directly to the pc. When using PPPoE, Linked time should be shown, and increase when you refresh the page. 
General troubleshooting
1. If you cannot reach the router, use a static ip on your pc to test. Afterwards, you can select dynamic ip’s on your pc’s. 
2. Renew the pc’s ip-address. Click Start ( Run and type WINIPCFG (or: CMD enter, followed by IPCONFIG under Windows 2000/XP). Check if the Ip-address is correct, DNS and Gateway should match the router. Both should be set to 192.168.1.1. Win98: You can click ‘release all’ followed by ‘renew all’ to force the pc to renew its address. Rebooting the PC will force a renew on all windows-variants.
3. The connection should be active after about 2 minutes. If this is not the case, turn off both the modem and router. Wait for about 5 minutes, and then turn on your modem. Wait untill the modem has completely started, and then turn on your router. After about two minutes, valid details should be shown on the ‘status’ screen.

4. Connection problems ? Remove firewall software like Norton Firewall and McAffee. These programs should not be used when using the router, since they can conflict with the router’s built-in firewall.

5. If your router appears to not save any settings:

In Explorer go to extra - ‘internet options’ -> erase ‘history’ and ‘cached files’

Also make sure that ‘work offline’ is not active under the ‘file’ menu.

Advanced Manual
Since this short sheet does not cover all the functions of your router, you can soon download the full manual from our website, www.e-tech.nu . It will be located under the ‘Support – 54mbps downloads’ menu. 
Factory settings:
Router User / Password:
admin 
LAN IP adres:
192.168.1.1
LAN subnet mask:
255.255.255.0
DHCP Server:
Enabled
Wlan SSID:
Default (no encryption)
Support

E-Mail:
For technical questions please contact support@e-tech.nu (in english)
Website:
On our website www.e-tech.nu you can find tips, firmware and manuals.


E-Tech DSL/Cable Router 
RTRB04 – Quick Installation Guide 

Installation
Using this router you can share your internet connection with one or more computers. Your cable- or dsl-modem must be connected to the WAN port. Your computers connect to ports 1, 2, 3 and 4. 
Change the windows IP setup (Note: these only need to be changed if you modified them!)

a) Windows 95, 98, ME: Click Start ( Settings ( Control Panel ( Network ( TCP/IP properties (Select the TCP/IP set that is connected to the card) Set to automatic IP.
b) Windows 2000,XP: Click Start ( Control Panel ( Network And Internet Connections ( Network Connections ( Right-Click the LAN connection and select ‘Properties’ ( Set to Automatic IP and DNS
(By default, the router’s built-in DHCP server will assign each connected pc an ip address.)
Configuring the router

Start internet explorer or another browser. Check internet settings: Click Tools ( Internet Options ( Connections ( Never dail a connection. Check LAN Settings: Remove all check marks (proxy/automatic setting should be unchecked!). Then close the Tools menu.

If all the settings are correct, you can open the router web-page at http://192.168.1.1
Leave the username and password blank, do not enter anything, and click ‘ok’ to log in.

(see below for an example.)

[image: image5.png]Verbinding maken meti 268,404




[image: image1.png]In - Microsoft Internet Explorer

[T —————
Qe 2 @ ] o

1) 7
address | €] htpiffisz. 168.1.1





After logging in you will be presented with the router’s welcome-screen. 
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Configuration of the router is easy. Please see the next pages for instructions on how to configure your router for your isp.
Settings for providers that use Dynamic IP (DHCP)
If your provider uses DHCP to assign you an ip address, follow the steps below:

Click ‘Wizard’ in the left menu. Then click ‘next’ to proceed.

- Check ‘Ethernet Broadband (Dynamic IP)’ and click ‘Next’
- If your provider identifies your connection using a hostname, enter it here
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Many providers identify you by using a unique mac-address. Assuming you previously used only one pc on the connection, its mac-address will be know with the provider. If you are running this wizard from that first pc, you must press the ‘clone mac’ button to copy that mac-address to the 
router, overwriting the router’s own mac address. To the provider it will then seem as if the connected hardware is actually a PC instead of a router.

After setting up this page, click the ‘Next’ button, then the ‘save’ button to save the settings. Click ‘continue’ to return to the status page. After about 2 minutes the connection will be active, and you should be able to access the internet.
	Basic configuration is now complete.


	Provider
	Type
	Notes

	@home
	Cable
	Hostname = CC/CP/CM+nummer

	Casema Wanadoo
	Cable
	Clone mac from first pc.

	Chello/UPC
	Cable
	Clone mac from first pc.

	Compuserve (Sagem)
	ADSL
	Clone mac from first pc.

	Demon / Zyxel modem
	ADSL
	Clone mac from first pc.

	KPN (Speedtouch PRO/510)
	ADSL
	

	Tiscali (Zyxel or Sagem modem)
	ADSL
	Clone mac from first pc.

	Zeelandnet
	Cable
	Clone mac from first pc. Check ‘Renew ip forever’ under 
Primary setup menu.


Settings for providers that use PPPoE
If your provider uses PPTP or PPPoE to assign you an ip address, follow the steps below:

Click ‘Wizard’ in the left menu. Then click ‘next’ to proceed.

- Check ‘ADSL Virtual Dail-up (PPPoE)’and click ‘Next’
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For PPPoE Setup:
Username: Your adsl or cable login name
Password: Your adsl or cable password

If you do not know any of the above details, and are sure that your provider uses PPPoE, please contact your provider for more information. Username and password are usually supplied by your provider in your first-time setup documents.

After setting up this page, click the ‘Next’ button, then the ‘save’ button to save the settings. Click ‘continue’ to return to the status page. After about 2 minutes the connection will be active, and you should be able to access the internet.
	Basic configuration is now complete.


	Provider
	Username Example

	Planet
	user@adsl-comfort

	Skynet Belgium
	user@skynet.be


























































































































